
and monitoring equipment, these capabilities were part of their

bid, indicating that they could and would provide them. Pacific

Bell and Nevada Bell's alleged factual disputes do not deny that

the LECs have the capability of providing the features and

functions described in the Petition. The fact that Pacific Bell

may not currently be providing PIN numbers or recording and

monitoring equipment to Santa Clara County is a contrived factual

dispute; based on the evidence Pacific Bell's response to the Santa

Clara County RFP, Pacific Bell can provide PIN numbers and

recording and monitoring equipment. Whether a particular feature

is actually being provided to a particular facility does not create

a dispute over whether the feature can be provided and is not

provided somewhere else. Moreover, even if the Commission were to

accept Pacific Bell's and Nevada Bell's contention that there is

a factual dispute with respect to PIN numbers and recording and

monitoring equipment, those disputed facts are irrelevant in terms

of the remaining undisputed facts regarding the other features

which the LECs are offering with inmate-only phones as ICSPTF

described in the Petition. There is, therefore, no dispute with

the facts laid out in the Petition, and the issues raised by ICSPTF

are ripe for declaratory relief.

Because there is uncertainty as to the applicable law, and

there is dispute regarding the law, and because the facts required

for decision are before the commission, the Petition is ripe for

declaratory relief.
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VI. CONCLUSION

For the reasons stated in its Petition and in these Reply

Comments, ICSPTF respectfully requests that the Commission declare

that inmate-only phones and systems are CPE, and that certain

specialized services offered with inmate-only phones and systems

are enhanced services. The Commission should further declare

unlawful the LECs' current practices of offering inmate-only phones

and enhanced services associated therewith through their regulated

accounts, and rule that the LEcs must offer this CPE and these

enhanced services pursuant to the Commission's guidelines for LECs

to provide CPE and enhanced services.

Respectfully sUbmitted,

Keck, Mahin & Cate
1201 New York Avenue N.W.
Washington, D.C. 20005-3919
(202) 789-3400

Attorneys for the Inmate Calling
Services Pr v'ders Task Force

Dated:

By:

March 26, 1993
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Attachment 1

Donaldson Correctional Facili1y Chooses
BellSouth's Inmate Services
A inmates

become more
sophisticated in
their knowledge of
the uses of
technology,
methods of
controlling their
access to the
telephone network
must also become
more sophisticated.
That sophistication
comes with Inmate
Telephone Sel'\lice
provided by
BellSouth.

With its Inmate
Telephone Service,
Donaldson
Correctional Facility
in Binningham can
control inmate
calling and fraud,
and reduce
administrative
tasks. "The system
handles several functions that used
to require an officer," said Warden
John Nagle at Donaldson Correc·
tional Facility.

"Call restriction offers a couple
of functions for us at Donaldson,"
he explained. "Inmates can make
calls only from those telephone
numbers that are associated with

their particular PIN (personal
Identification Number) number. It
also lets us block calls from the
inmate to judges and others.

"A good example of this is the
Warden's home. No one can call
that number from the phones.
Another example would be if you
had an inmate placing calls to

someone attempting to smuggle
something into prison. That
particular number could be
blocked."

The system at Donaldson also
automatically cuts off the call when
the appropriate time associated with
that inmate's PIN number has
elapsed. "All inmates have a

designated amount of time that
can be spent on the telephone.
It was difficult for an officer to
keep up with each inmate's
telephone time. The system
does it for us now and that cuts
down on officer/inmate
conflict•

These two features
combine to help ensure that
more inmates get to use the
telephone. "I used to get
complaints that we needed
more phones instal1ed," Nagle
said. "Sill<.'e we go! the sytern, I
haven't heard that one time."

The system even allows for
temporary conditions. "Say
Thursday afternoon or Friday,
we have a lock-down. Saturday
is visiting day. For those
inmates who planned to have
visitors, we can authorize a five
minute call time so they can
notify visitors not to come."

Another feature of the
system is that it automatically

cuts service on and off at the
appropriate times of day. "We have
service 24 hours a day in the honor
donns." said Nagle. "For the rest of
the facility, the weekday times are
from 10:00 to 12:30 in the morning
and 3 to 10:30 p.rn. On weekends
and holidays, it's from 8 in the
morning to midnight Turnin.g on

and off
service used
to require
officer
involve
ment;now
the system
handles it"

The
administra
tive features
of Inmate
Telephone
Service
have also
proven very
beneficial to Nagle. With call detail,
the facility is able to in~te
which calls were made to which
locations on which days. "This has
proven beneficial in several
instances where we were following
up on leads." Nagle explained.

The system seems to be
working out just fine for the
facility, with all the f1exibiUty
needed to provide telephone
service. Nagle explained that he'd
wanted the system since he
participated in a trial when the
equipment first came out "I used
the equipment for 90 days and then
turned it back in with my report
From that time. I kept after my
Account Executive to get the
system for me." "

BeliSouth's Inmate Service Offers Efficiency and Control
Inmate telephone setvice

has changed dramatically
over the last five years.
BeIlSouth Telecommunica
tions realizes that selecting a
communications company to
senre the individual needs of
the inmate market has
become increasingly impor
tant

Efficiency and control
have become the key to

providing setvice in this ever
changing environment
Bel1South works closely with
the facility administrator to
ensure the right mixture of
network setvices and tele
phone features to meet the
individual needs of each and
every facility, regardless of
size.

Bel1South's answer to the
needs ofcorrectional facili-

ties is called Inmate Setvice.
Inmate Setvice:

t Provides control over
network access by
inmates,
* Deters incidences of
fraud or abuse,
~ Offers control over
administrative tasks, and
* Maximizes accessibility
of the telephones by
inmates.

ITS IMPORTANT TO HAVE FEA

nJRES mAT WORK FOR YOUR

FACIUIY. HERE'S HOW BEuSol!l1f

CAN WORK FOR YOU:

t Network Access Control
Even the smallest facility can

benefit from features which will
control the ability of inmates to dial
certain telephone numbers.
Screening and blocking features
will prevenl the inmate from
gaining access to the telephone
network, delering fraud and abuse.

COrmNUEl> ON PAGE 2



continued commitment to provide
complete video solutions, either
through tariffed service offerings
or by digital applications developed
through c<rmarketing arrange
ments with other video vendors,"
said Coste.

Some of the major solutions
include long-distance learning,
video depositions and arraign
ments, business conferencing
applications, and remote medical
imaging. The list of potential
applications is quite extensive,
Coste said.

The most common applications
focus on the need by businesses,
schools, state and local govern
ments, health care providers and
other agencies for interactive video
conferencing capabilities in lieu of
face-t<rface meetings.

For more information on this
full line of advanced video options,
please contact your Account
Executive...

INTERACfIVE VIDEO
CONFERENCING

AVAIlABLE THROUGH
SPECfRUS SERVICE

Southern Bell and South
Central Bell now offer SpectrusSM

service and SpectrusSM custom
service which include a line of
advanced video communications
capabilities across a wide quality
range of video transport options,
multipoint videoconferencing
capabilities, and other video
network technologies.

"For several years, we've
recognized the growing demand
for interactive video conferencing
capabilities among our customers,"
said Rick Coste, Business Video
Service product manager for
BellSouth. "We've tried to meet the
demand for all types and qualities
of video services through existing
tariffs, special design tariffs, and
through a combination of our
digital transport services in
conjunction with video equipment
provided through out c<rmarketing
vendors.

'The new Spectrus family of
video services represents our

N

w-\r'

magnify images and to alter
contrast for concentration on
areas being examined. The
Medical College of Georgia
pilot program - currently
being expanded to serve
additional remote locations 
also features biomedical
capabilities, including
electronic stethoscope, EKG
and other instruments.

Under the agreement,
healthcare professionals
throughout the Southeast will
now have access to complete
solution teleradiology and
telemedicine systems.

"Rural hospitals, nursing
homes, correctional facilities,
military bases and even
mobile crisis centers can now
routinely tap the expertise of
high-level medical specialists,"
noted Ed FIeld, CAE-Link's

vice president for training opera
tions. 'The technology of
telemedicine can greatly improve
the quality of patient care, as well
as healthcare training, while
decreasing costs for travel and
facilities." "

and a 5ESS
remote
switching
module in
nearby Blowing
Rock. Three
ISDN lines
terminate in
each of three
Watauga

County public
schools - two

elementary and one high
school- with four ISDN lines
installed at Appalachian. Interactive
voice, data and video are transmit
ted at a speed of 112 kbps.

The project is unique because of
its use ofexisting copper telephone
lines. Most distance-leaming projects
use more expensive fiber optic cable,
microwave or satellite technology.

ISDN is going to change not
only how we educate, but also how
we live, work and play in the years
to come. "

For example, the Medical
College of Georgia in Augusta has
a BeUSouth/CAE-Link system
which transmits X-rays from
Dodge County Hospital, 130 miles
away in rural Eastman, Ga. The
system allows specialists to

~"~ (~unlimited by I

•~~t~~·, ~~~()
we will not ~ i§:
only get "
access to ()
information, we
will also get
increased access to
remote expertise. No longer
will subject-matter experts
always have to physically travel to
distant classrooms. They will be
able to reach such classrooms via
ISDN video links:

"Impact North Carolina: 21st
Century Education" - as the
Appalachian program is called 
represents a lo-year partnership
among the University, Southern
Bell and AT&T.

The network's backbone is
made up of 13 basic rate interface
ISDN lines provided out of
Southern Bell's Boone 5ESS office,

is technology moves forward, amultitude
of new applications are becoming available. In
the following two articles, you will read about
two applications that could, in the future, be

useful to your correctional facilities.

BellSouth and ClE.L'n~ Announce
Telellled'ane 19teelllent

IlUSouth and CAE-Link
Corporation announced in
June, 1992, an agreement that
will enable healthcare
professionals and their
patients to benefit from the
efficiencies of teleradiology
and other remote medical
imaging applications.

Through this agreement,
BeUSouth can market its
network-based private line and
switched voice and data
services in tandem with CAE
Link's turnkey hardware,
software and systems
integration video teleconfer
encing packages.

Teleradiology is a tech
nique by which X-rays or other
image modalities are transmit
ted over telephone lines using
high-resolution monitors, laser
scanners and personal
computers. Its most common
application involves the transfer of
radiographic images - such as a
cranial display or chest X-ray - to
distant healthcare locations for
diagnosis by consulting radiology
specialists.

lpalachian State University,
Southern Bell and AT&T unveiled
and demonstrated an ISDN-driven
distance learning network which, if
implemented nationwide. could
forever change the K-12 educa
tional process in America.

ISDN stands for Integrated
Services Digital Network, an
international standard for digital
networks, which provides end
users with integrated access for
voice, data, image and other
services.

A major Part of ISDN's impact
will be to enable the enhanced
networking of schools and
universities to access remote
expertise.

'This means ISDN will not only
broaden the classroom. but it may
redefine the classroom." said
AT&T Bell Laboratories President
John Mayo. "The phyaical
boundaries of the classroom will
cease to exist The new boundaries





Inmate Telephone S4
The Special Needs Of j

In your job as administrator ofacor
rectional facility, there are dozens ofcriti
ca! concerns you face daily.

Inmate telephone service does not
have to be one of them.

That's our job. Because now
BeIlSouth Public Communications is

offering correctional facilities ofany size
advanced inmate telephone services, ser
vices we can custom tailor to your special
ized needs. So lW can control- with
greUer efficiency and flexibility - your
inmates' telephone privileges.

With our experience and your knowl
edge, together we can analyze your cur
rent needs and anticipate how those
needs may change in the years ahead.
Then we
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~rvice. Customized To
Uly Correctional Facili~

P O. Box 752
1019 Beatty Road
Columbia. South Carolina 29202
803~O 73/-37ay'

@
Southern Bell

Through competitive conlmissions,
our inmate telephone service can gener-

ate a positive revenue stream to help you
offset expenses.

Most importantly, we offer the
highest qualitysmite in the mar
ketplace, as weD as reliabilityyou
can count on. We further provide fas~

dependable maintenance backed by the
versatile and comprehensive resources of
BellSouth Telecommunications.

Remember, no matterwhat size
your correctional facility, we'll be glad to

show you how we can customize our
inmate telephone service to meet your
specialized needs...now or in the future.

For more information on which ser
vices are available to you in your area,
give your local Account Executive acall.

A BELLSOUTH Company

W. R. (Bill) Seigler
Account Manager
Public Communicationsl
Marketing

QualityAnd Rdiability
You Can Count 00...
Plus QmJmissions.

Administrative
Features. Reduce

Administrative Tasks
And Streamline Your

Daily Operations.

o .~
Our inmate telephone service offers

features to reduce your administrative
oorkIoad.

CaD Timing. Along line waiting to
use the phone mille one inmate ties it up
can create unnecessary problems. With
the management features ofour inmate
phone services, you have the capability to

l limit the length ofthe call from one to 60
minutes. This helps prevent volatile situa
tions and gives all inmates an equal
opportunity to use the phone.

Time ofDayScheduling. You can
also set your inmate telephone service to
automatically turn itselfon and offat desig
nated times each day. The service can even
accommodate different calling times for
~kends or holidays.

Bilingual Audio InstnJctions. In
many cases, we can provide operating
instructions and recorded messages in
more than one language.





CERTIFICATE OF SERVICE

I hereby certify that I have caused copies of Reply Comments
to be sent via first class mail, postage prepaid, to the
following on this 26th day of March, 1993 •

~Albert H. Kramer

Hon. James H. Quello
Chairman
Federal Communications

Commission
1919 M Street, N.W., Room 802
Washington, D.C. 20554

Hon. Sherrie P. Marshall
Commissioner
Federal communications

commission
1919 M Street, N.W., Room 826
Washington, D.C. 20554

Cheryl A. Tritt, Esq.
Chief, Common Carrier Bureau
Federal Communications

commission
1919 M Street, N.W., Room 500
Washington, D.C. 20554

Olga Madruga-Forti
Federal communications

Commission
2025 M Street, N.W., Room 6008
Washington, D.C. 20554

Randolph J. May
Elizabeth C. Buckingham
Advanced Technologies Cellular

Telecommunications, Inc.
c/o Joan T. Prouty, Esq.
Sutherland, Asbill & Brennan
1275 Pennsylvania Avenue, N.W.
Washington, D.C. 20004-2404

Hon. Ervin S. Duggan
Commissioner
Federal communications

commission
1919 M Street, N.W., Room 832
Washington, D.C. 20554

Hon. Andrew C. Barrett
Commissioner
Federal Communications

Commission
1919 M Street, N.W., Room 844
Washington, D.C. 20554

MCI Telecommunications corporation
c/o Donald F. Evans, Director
Federal Regulatory Affairs
1801 Pennsylvania Avenue, N.W.
Washington, D.C. 20006

International Transcription
Service

1919 M Street, N.W., Room 246
Washington, D.C. 20036

Randolph J. May
David A. Gross
Elizabeth C. Buckingham
Capital Network System, Inc.
c/o Joan T. Prouty, Esq.
Sutherland, Asbill & Brennan
1275 Pennsylvania Avenue, N.W.
Washington, D.C. 20004-2404



CERTIFICATE OF SERVICE (cont'd)

Ameritech Operating Companies
c/o Floyd S. Keene, Esq.

Michael S. Pabian, Esq.
Room 4H76
2000 West Ameritech Center Drive
Hoffman Estates, IL 60196-1025

New York Telephone Company
and New England Telephone
and Telegraph Company
(NYNEX Telephone companies)

c/o Patrick A. Lee, Esq.
William J. Balcerski, Esq.

120 Bloomingdale Road
White Plains, New York 10605

Pacific Bell and Nevada Bell
c/o James P. Tuthill, Esq.

Maribeth R. Evans, Esq.
2600 Camino Ramon, Room 2W802
San Ramon, California 94583

Southwestern Bell Telephone
Company

c/o James E. Taylor, Esq.
Richard C. Hartgrove, Esq.
Robert J. Gryzmala, Esq.

One Bell Center, Room 3520
st. Louis, Missouri 63101

u.S. West Communications, Inc.
c/o Robert B. McKenna, Esq.
Of Counsel: Laurie J. Bennett, Esq.
1020 19th Street, N.W.
Suite 700
Washington, D.C. 20036

Bellsouth Telecommunications, Inc.
c/o William B. Barfield, Esq.

Thompson T. Rawls, II, Esq.
suite 1800
1155 Peachtree Street, N.E.
Atlanta, Georgia 30367-6000

Southern New England Telephone
c/o Eugene J. Baldrate
Director - Federal Regulatory
227 Church Street
New Haven, Connecticut 06510

Pacific Bell and Nevada Bell
c/o C. A. Nordstrom
140W i l l i t N.W.

N.W.

Esq.Suite700



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of the Petition
of the Inmate Calling
Services Providers Task Force
for Declaratory Ruling

)
)
)
)

RM 8181

REPLY COMMENTS

Albert H. Kramer
Helen M. Hall

KECK, MAHIN & CATE
1201 New York Avenue N.W.
Washington, D.C. 20005-3919
(202) 789-3400

Attorneys for the Inmate Calling
Services Providers Task Force

March 26, 1993


